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bMobile Cell Phone- Explanation of Charges

Communication between the base and your charter vessel is a Horizon Yacht Charter
requirement to ensure your safety whilst out at sea, in the event of an emergency and to
enable us to relay any messages that you may receive. We strongly recommend that
you rent a bMobile cell phone for the duration of your charter. Not only will it cost you
considerably less than using roaming on your own personal cell phone but it may be
more reliable than other networks in the area.

bMobile Cell Phones can be rented from Horizon Yacht Charters for only US$20.00 for
the duration of your charter. Not only will it be loaded with $10 credit (which is non-
refundable) but all phone calls you make to the Horizon base and any incoming
calls you receive from inside or outside of the BVI, will be free of charge. You will
only be charged for any other outgoing calls, as per bMobile Network charges. Once you
have used the initial US$10 credit, additional ‘top-up’ is easy to purchase from our
reception or at locations around the islands.

If you own a GSM, tri-band, or quad band cell phone with international roaming provided
by Cingular, Sprint, Nextel or T-mobile your cell phone may work in the BVI. Please note
you will be charged roaming for all incoming and outgoing calls as per your agreement
with your provider. Please bear in mind that the roaming network costs will not allow free
calls to the Horizon base nor free incoming calls. As a result your personal mobile will
incur considerably greater costs than renting the Horizon bMobile cell phone.

You may obtain a current bMobile rate schedule by contacting a representative at
bMobile customer care +1 800 804 2994 or you can check their website
http://bvi.mybmobile.com/bvi/index.html

Please note a pre-auth credit card or cash deposit of $100 is required for the phone
rental. This will be fully refunded upon return of the phone providing there has been no
damage or loss of the phone or any of its components.

Please do not hesitate in contacting us if you need any further clarification on this
service.
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